
 

                            
 

 

Success Story 

 

District Commissioner in Malawi Demands Explanation on Alleged Negligence by 

Health Centre Personnel 

 

August 2021 - In June 2021, Tiphedzane Community Support Organization (TICOSO), 

through a member of the Mpangira Reflection Action Circle (RAC) sparked a demand for a 

detailed report by the district commissioner on the management of the maternity wing at 

Chididi Health Centre of Nsanje district. 

 

AA Malawi and TICOSO have capacitated Mpangira (Chididi) community members on various 

aspects of social accountability and public resource management. One of the trainees, Ms. 

Esnart Vincent M'bumpha, 36, from Masimo, in Senior Chief Malemia’s area, alleged that 

during the time she was about to deliver her first child she was examined by a watchman 

instead of professional medical personnel. 

M'bumpha said after the watchman examined her, he 

went to inform the nursing and midwifery officer and, he 

said, she told her to come back. "I was told that time was 

not yet imminent for me to deliver, but I gave birth to a 

boy child around midnight on the same day," she said. 

Based on the interactions she has in the RACs, 

M’bumpa realised that her rights were violated by the 

staff’s unprofessionalism, and she took action. 

M’bumpha asked the authorities to act on the matters 

and bring those responsible to book. 

However, Chididi Health Centre in-charge Blessings 

Nyahoda refuted allegations against his office, stating 

that the facility, which requires two doctors and four nurses, has a clinician and two nurses 

and they are working day and night without having time to rest. He said that due to the 

Christian Hospitals Association of Malawi’s ban on employing more medics, they always work 

under pressure.  

The Nsanje District Commissioner Dr. Medson Matchaya issued an ultimatum of two weeks 

for the district health office to furnish him with a report on the matter. Dr. Matchaya said after 

he reviews the report action will be taken. The district commissioner applauded the work done 

to promote accountability in the delivery of health services in the district. 

Chididi Health Centre provides services to 12,000 people around the facility and close to 8,000 

from neighbouring Mozambique, as it borders the two countries. 

For more information on Partnership for Social Accountability (PSA) Alliance,’ visit 

http://copsam.com/psa/, or email psaalliance@actionaid.org. 

 

To follow the PSA Alliance on Twitter or Facebook – see @PSAAlliance. 
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